Global ProtecTour Privacy Statement
Effective Date: [October 1, 2014]
Your privacy is important to us. This Privacy Statement describes the types of information
Global ProtecTour collects from and about you when you access our Website (“Site”). This
Privacy Statement also explains how TATE Global may use and disclose such information, as
well as your ability to control certain uses of it.
THIS SITE IS FOR INFORMATIONAL PURPOSES ONLY. WE STRIVE TO PROVIDE TIMELY
AND RELEVANT TRAVEL AND SAFETY INFORMATION BUT THIS SITE MAY NOT PROVIDE
A COMPLETE LIST OF ALL TRAVEL AND SAFETY ADVISORY INFORMATION.
YOU
SHOULD NOT USE THIS SITE AS A SUBSTITUTE FOR OFFICIAL STATEMENTS PROVIDED
BY GOVERNMENT ORGANIZATIONS OR YOUR JUDGMENT REGARDING YOUR TRAVEL
AND SAFETY CONDITIONS. IN THE EVENT OF AN EMERGENCY PLEASE CONTACT
YOUR EMBASSY, CONSULATE OFFICE, MEDICAL CARE PROVIDER, LOCAL
GOVERNMENT, AND/OR LAW ENFORCEMENT.
INFORMATION COLLECTION
•

Information You Provide to Us

Global ProtecTour collects information from you when you choose to provide it to us. This may
include when you create an account with us, use our Site, sign up for newsletters or alerts,
request information from us, submit a rating or review, or otherwise contact us.
The information we collect may include your name, email address, telephone number,
geolocation information, emergency contact information, photos or videos, access code or other
unique identifier, and information you post in public areas on the Site such as discussion boards
or comments. You may be required to provide certain personal information to create your TATE
Global account. If you use a third party login to create your account or otherwise link to us, we
may receive certain information about you from the third party (such as a social network) based
on your registration and privacy settings on those third party services.
•

Information We Automatically Collect

We may use mobile operating system identifiers, cookies, web beacons, pixel tags, log files, or
other technologies to automatically collect certain information when you use our Site or interact
with our emails and online or mobile communications. For example, we may automatically
collect certain non-personal information from you such as your mobile device type, browser
type, operating system, software version, or Internet Protocol (“IP”) address. We also may
collect information about your use of the Site including the date and time you access the Site,
the areas or pages of the Site that you visit, the amount of time you spend using the Site, the
number of times you return, whether you open forward or click-through emails and other
communications, and other usage data.
Online / App Tracking. You may adjust your operating system settings to limit certain tracking,
adjust your privacy settings, or to decline cookies, but by doing so, you may not be able to use
certain features on the App or take full advantage of all of our offerings. Check the “Help” menu
of your browser or operating system to learn how to adjust your tracking settings or cookie
preferences. We do not track you over time and across third party apps or websites. Note that
our systems may not recognize Do Not Track headers from some or all browsers.
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Information Collected From Other Sources

•

We may obtain information about you from other sources, including from your organization /
institution, and social networks that you use to connect with TATE Global. This information may
include name, user name, demographic information, updated address or contact information (for
you and your emergency contacts), interests, and publicly-observed data, such as from social
media and online activity.
Combination of Information

•

We may combine the information we receive from and about you, including personal and nonpersonal information, information you provide, information automatically collected through our
Sites and offline, as well as information collected from third party sources.
INFORMATION USE
Global ProtecTour may use the information we collect from and about you to:
•

Provide you with requested information and services on the Site;

•

Respond to your inquiries and contact or communicate with you;

•

Develop new products or services;

•

Provide you with customized content on the Site,;

•

Contact you with information, alerts, newsletters and promotional materials from TATE
Global or on behalf of our partners and affiliates;

•

Research, address problems, and improve the usage and operations of the Site;

•

Protect the security or integrity of the Site and our business; and

•

As described to you at the point of data collection.

INFORMATION SHARING
Global ProtecTour may share the information we collect from and about you: (1) in the event of
a travel and safety event, with your emergency contacts (personal and from your organization /
institution) and appropriate authorities which may include an embassy, consulate office, local
government or law enforcement; (2) among Global ProtecTour brands, subsidiaries, and parent
companies; (3) with our service providers, if the disclosure will enable them to perform a
business, professional or technical support function for us; (4) as necessary if we believe that
there has been a violation of the Global ProtecTour Terms of Use or of our rights or the rights of
any third party; (5) to respond to judicial process or provide information to law enforcement or
regulatory agencies or in connection with an investigation, in matters related to public safety, as
permitted by law, or otherwise as required by law; and (6) as described to you at the point of
collection.
Global ProtecTour also may share aggregate or anonymous non-personal information with third
parties for their marketing or analytics uses.

Global ProtecTour may sell or purchase assets during the normal course of our business. If
another entity acquires us or any of our assets, information we have collected about you may be
transferred to such entity. In addition, if any bankruptcy or reorganization proceeding is brought
by or against us, such information may be considered an asset of ours and may be sold or
transferred to third parties. Should such a sale or transfer occur, we will use reasonable efforts
to try to require that the transferee use personal information provided through the Site in a
manner that is consistent with this Privacy Statement.
PUBLIC FORUMS
Any information you may disclose in ratings or review, on message boards, in chat rooms, or on
other public areas of the Site or App, becomes public information. Please exercise caution
when disclosing personal information in these public areas.
LINKS TO OTHER WEBSITES
The Site may have links to third-party sites or applications, which may have privacy policies that
differ from our own. We are not responsible for the practices of such sites or applications.
CHILDREN'S PRIVACY
Protecting children’s privacy is important to us. We do not direct the Site to, nor do we knowingly
collect any personal information from, children under the age of thirteen.
DATA SECURITY
We have taken certain physical, administrative, and technical steps to safeguard the information
we collect from and about our customers and App users. While we make every effort to help
ensure the integrity and security of our network and systems, we cannot guarantee our security
measures.
DATA STORAGE
Your personal information is stored on servers in the United States. You understand and agree
that Global ProtecTour may collect, use, disclose, and otherwise process the information you
provide as described in this Privacy Statement even if you are from or are traveling in an area
outside the United States. Your personal information may be disclosed in response to inquiries
or requests from government authorities or to respond to judicial process in the United States.
ACCESS TO YOUR PERSONAL INFORMATION
You may sign in to your account on the Site and update your personal information contained in
the account.
IF YOU HAVE QUESTIONS
If you have any questions about this Privacy Statement or the practices described herein, you
may contact us at privacy@protectour.com.
REVISIONS TO THIS STATEMENT
Global ProtecTour reserves the right to revise this Privacy Statement at any time. When we do,
we will post the change(s) on the Site or appropriate application store or website. If we change
the Privacy Statement in a material way, we will provide appropriate notice to you.

